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Selecti rocedur nsellor ra is for r istri

Bank has decided to hire services of Financial Literacy Centre Counselor (FLCC) at Dungarpur

Rajasthan.
Advertisement on Bank’s website/Local Newspaper dated. 04.09.2021

sr. Name of FLCs Name of Regional State No. of
Office vacancy
1. |Dungarpur Banswara Rajasthan 01

ast date of Submission of Offline application: 17.09.2021(Monday) Till 5:00 P M

Revised selection progedgres for FLC Counsellors on contract basis:

Bank will be hiring services of FLC Counsellors for various centers in the states 5
where FLCCs are functioning. The details of role & responsibility along with
qualification and remuneration of the personnel proposed to be hired as '
Counsellors by Bank are as under:

Sr Particulars Proposed Criteria
No
1 Eligibility Qualification:

i) A graduate degree from recognized University.
Preference will be given to having post graduate degree in
the area of Agriculture, Veterinary Science, Sociology,
Psychology and Social work.

ii) Should be well conversant with the local language. )

iy Should possess flair for teaching and
computer knowledge.

Candidates for the post of "‘FLCC counsellor may be
selected from open market.” Counselors should have
sound knowledge of banking, insurance, investment, .
pension, law, finance, requisite communication and team
building skills etc.

Experience :

i) Shall be an ex-banker with minimum 5 years of experience
in any Nationalized Bank/ RRB/ Pvt. Bank.

OR
Persons having minimum 5 years of experience in

banking/ with related fields, NBFCs / Fls.

OR
Business correspondent / BC- Coordlnator with minimum 5

years of experience
OR
Ex RSETI Director/Faculty W[th minimum 5 years of .

Experience. ; ;
‘Age; : :
Maximum age at the time of appointment on contract should not be
more than 64 years subject to good health.
Resident :
Should be resident of respective state preferably from the sa
district
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iv.  The contract may be terminated with notice of one
Month from either side.
V. Renewal of contract may be possible at Bank’s sole
Discretion in terms of extant policies and rules.

Key He / She would be in charge of a particular FLC and would
Responsibility provide counseling at FLC in accordance with the
Area : Guidelines of RBI on FLC. He / She shall report to the

Concerned Lead District Manager or RSETI Director (to be decided
by RO) Base Branch office in case of non-lead Districts.
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Roles & i) Carry on day to day activities of FLCs as per guidelines of RBI

Responsibilities - )

i) To maintain arm’s length relationship with the Author
Banks '

iii) Not to give impression that the counselling centers are
part of the bank. ‘

iv) Not to promote the products of the Bank.

v) Not to given an impression to the general public/banks
constituents that the counselling centers are recovery or
marketing agents of the bank.

vi) To provide counselling services except to wilful
defaulters.

vii) Impact financial literacy in the form of simple messages
like why to save, why save with banks, why borrow from
Banks, etc.

viii)  To provide counselling and debt management services
free of cost to the customers so as put no additional
burden on them.

iX) To provide financial literacy activities to the trainees of
rural development and self-employed training institute
towards skill development capacity building for increased
earnings/debt repaying abzhty of the distressed borrower
families.

X) Not to involve themselves in recovering and distributing
money.

Xi) To assist and guide dlstressed individual borrowers.

Xii) To ensure that miss selling of financial products and
services does not take place.

Xiii) To conduct Financial literacy Camps on Digital banking
with latest digital banking products

xiv)  To maintain record in the form of register containing
details such as name, gender, age, profession, contact
details, whether banked or unbanked details of services
availed and whether linked with banking services.

XV) To arrange gram sabhas / awareness camps in rural
areas.

xvi)  FLCC has to submit his, tentative quarterly visit schedule
to LDM. (LDM has to put the report in DLCC meeting as
agenda item of the meeting).

xvii)  Imparting knowledge on various schemes of Govt. of
India (like PMJDY, APY, PMSBY, PMJBY and other
social security schemes, Digital Banking etc.) announced
from time to time as per instructions of HO/ZO/LDMS.

xviii)  Other responsibilities that may deem fit from time to time.
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: “APPLICATION FOR THE POST OF FINANCIAL LITERACY COUNSELLOR ON
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Dungarpur- 314001 ( Rajasthan)
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13. EDUCATION QUALIFICATION:

Qualification | Details Board/ Full Year of | Subject/ Marks
(B.A./B.Scl University | time/ Passing | Specialization | (Rank
M.A./M.Sc etc.) Part if any)
- - Time
Graduation
Post-
| Graduation

Professional
Qualification
Others/
Computer
Knowledge

14. RELATIVE EXPEREINCE - Total (in years)

Duration
Name of Responsi | Pay | Extra Ordinary

SN Bank Designation From To bilities Scale | Achievements

15. Details of Past Employment:
a) Organization :
b) Full Address:
c) Position:
d) Reporting To:
e) Date of Joining :
f) Date of Leaving :
g) Total Experience (In Year)
h) Salary/Compensation Presently Drawn:

16. Date of Issue of Service Certificate of Previous Employer:

17. Details of Present Employment:
a) Organization
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| hereby declare that the particulars furnished above are true and correct to the best of
knowledge and belief and | understand that in the event of any information being found false or
incorrect or incomplete application at any stage or not satisfying the eligibility criteria according
to the requirements of the relative advertisement, my candidature/ appointment for the said
post is liable to be cancelled/terminated at any stage and if appointed, my.service are liable to
be terminated.

| hereby agree that any legal proceedings in respect of any matter of claims or disputes arising
out of this application and/or out of said advertisement can be instituted by me only at place of
concerned Regional office and Courts/tribunals/forums at said center only.

| undertake to abide by all the terms and conditions mentioned in the advertisement displayed
on Banks website dated

(Signature of applicant)

Place:

Date:

Enclosures: Copy of All Educational Qualification/Experience certificate /other relevant
document. '
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